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1) Connect to www.media-sol.com using your web browser [IE, Firefox, Opera etc.]
2) Login with your username and password

(if you don't have login name or if you forgot password please register at the site or click “Forgot Password”)
3) Choose SUPPORT and SUBMIT A SUPPORT TICKET



4) please fill in the summary, or Subject of your problem.
5) please fill in a detailed description
6) scroll the page down to see more options
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7) Here there is also a file attachment link. Use this to upload screenshots
or other files.
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8)  here you can choose a file from your machine 
9)  click the ATTACH button to attach the selected file
10)  click the SAVE button to post your ticket and the system will send you email as a 
confirmation.
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